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1. OO0mme moJ10KeHust

1.1. Bce PaGothuku ['ocymapcTBEHHOro OFOJKETHOTO  JIOIIKOJIBLHOIO
o0pa3oBaTeabHOro yupexaeHus aerckoro caaa Ne 21 TIpumopckoro paiiona CaHKT-
[lerepbypra (manee I'BJIOY) momkHBI 3HATH U YYUTHIBATH B CBOEW paboTe ¢
MaJIOMOOMIBHBIMU TpyIIaMu Hacenenus (qanee MMI'H):

. TpeboBaHusl 3aKOHOJATEILCTBA, HOPMATHUBHBIX MPABOBBIX JTOKYMEHTOB
1o 00eCTeueHn 0 JOCTYTHOCTH JJIsi HHBAIHIOB OOBEKTOB COIMAILHON, NHKEHEPHOU
Y TPAHCIIOPTHOU UH(PPACTPYKTYP U YCIIYT.

. OcHOBHbBIC BUJBI CTOMKHX HApYyIICHUN (PYHKIHI, 3HAYUMBbIE Oapbephl
OKpY>Karolmel cpeabl W BO3MOXHOCTM HX YCTPAHEHHMSI M KOMIICHCAIUU IS
Pa3TUYHBIX KaTEropuil MaTOMOOMIIBHBIX TPaXKIaH.

. OcCHOBHbBIC TIOHATHS W ONPEACNICHUs] MO BONPOCAM JOCTYIMHOCTH
OOBEKTOB YCIyr; TMOHATHE O Oapbepax OKpyXKalolled cpeipl U crmocobax ux
MPEOJOJICHUS: apPXUTEKTYPHOIUIAHUPOBOYHBIE PEIICHUS, TEXHUYECKUE CpPEACTBA
OCHaIlleHUs, UHPOpMAITMOHHOE 0OecTieueHe, OpraHU3aIIMOHHBIE MEPOIIPUSTHS.

. CtpykTypHO-(YHKIIMOHAIBHBIE 30HBI U AJIEMEHThl 00BEKTa, OCHOBHBIC
TpeboBaHUS K O0OECIEUEHUI0 WX JOCTYITHOCTH; OCHOBHBIC OIIMOKH B ajamnTailuH,
co3zpaaronue 6apbepbl MaTOMOOMIIBHBIM TPaXKJAaHaM U CIIOCOOBI UX HCTIPABIICHHUS.

. OTUYeCcKUe HOPMbl M MNPUHLUINBI S3PPEKTUBHOW KOMMYHHUKALIMH C
uHBanuaamu. IIcuxonoruyeckue acnekTbl OOIICHHsI C MHBAIUIAMHU M OKa3aHUS UM
IIOMOILIH.

. OcHoBHBIE TIpaBWJIa M CIOCOOBI MH(MOPMHUPOBAHUSI MHBAJIUAOB, B TOM

yucie TpakJaH, UMEIIINX HapylieHue (YyHKIUU clyXa, 3pEHUsl, YMCTBEHHOTO
pa3BUTHsI, O TIOPSAIKE TPEIOCTABICHUS YCIyr Ha 00bekTe, 00 HMX TMpaBax u
00s13aHHOCTSIX TpPHU TMOJYYEHUH YCIYr, a TaKXKe O JOCTYIHOM TPAHCIOPTE st
MOCEIIEHUS 00BEKTA.

. Opranuzarusi J0CcTyna MajJOMOOWIBHBIX TpaXkJaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K BXOY B 3[]aHUE, K ITyTSM MEPE/IBIKEHUS] BHYTPH 3/1aHUS, K
MeCTaM IIeJICBOTO TOCelIeHus: (30HE€ OKa3aHUs YCIYyr), K MecTaM OOIIECTBEHHOIO
MOJIb30BaHUS M COMYTCTBYIOIIMM yCJIyraM, B TOM YHCJIe, U 30HaM OTAbIXa, K
CAHUTAPHO-TUTHEHUYECKUM MOMEIICHUSIM.

. CneumanbHoe  (BcromorarteiabHOE)  00O0pyJOBaHME UM CpEJICTBa
oOecrnieueHUs1 JOCTYMHOCTH, TMOPSAIOK WX OKCIUTyaTallMu, BKJOYas TpeOOBaHUS
0€30MacHOCTH; OTBETCTBEHHBIE 32 UCIIOIH30BaHNUE 000PYIOBAHUS, UX 3aaUH.

. [IpaBusia u mopsAI0OK dBakyanuu rpaxiaaH Ha oobekTe ['BIOY, B TOM
YHUCJIe MAJTOMOOUIIBHBIX, B AKCTPEHHBIX CIydasiX U Ype3BbIUAMHBIX CUTYaIUX.

. [IpaBuiia U HOPSOOK OKa3aHWUsl yCIyr Ha JAoMy (B HHOM MeECTe
npeObIBaHNS MHBAJIK/IA) WK B IUCTAHIIMOHHOM (opmarte.

. [lepeueHb COTPYIHUKOB, YYAaCTBYIOIIUX B OOECIEUEHUH ITOCTYIMHOCTH
JUIS WHBAIUIOB oO0BekTa (00bhekTOoB) m momemnieHuid ['BJIOY, mpenoctaBiseMbrx
yCIIYT, a Tak)K€ B OKa3aHWU TOMOIIUA B TPEOJOJICHUH OapbepoB COMPOBOXKICHUU
MaJIOMOOMIJIBHBIX TpaXKJaH Ha OObEKTE.

. CopepxaHue  JOMKHOCTHBIX  OOS3aHHOCTEM  COTPYJHUKOB IO
00eCIeUeHUI0 JOCTYITHOCTH JUIsi WHBAIHUIOB OOBEKTOB (TMOMEIIEHUN) M YCIyT B
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I'BJIOY.

. [Topsnox B3aumozerctBus cotpynuukoB ['bJIOY npu npenocraBiennn
YCIyT HHBAJIATY.

. @opMbI KOHTPOJII M MEpPbl OTBETCTBEHHOCTH 34 YKJIOHEHHUE OT
BBITIOJTHEHUSI TPEeOOBAaHUM JOCTYIMHOCTH OOBEKTOB M YCIYI B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM.

. @opMbI KOHTPOJII W MEpPbl OTBETCTBEHHOCTH 3a HEBBINOJIHCHUE,
HeHaJIe)Kalee BBIIIOJIHCHHUE COTPpYAHUKAMU I'bI0OY 00sI13aHHOCTE,

MIPETYCMOTPEHHBIMU OPTaHU3aIMOHHOPACTIOPSTUTEIPHBIMHA, JIOKAIBHBIMA aKTaMH
I'BIOY conmansHOTO 00CTYKUBAHHUSI.

1.2.  Bce Pab6orauku I'BJIOY nomkHBI coOMOAaTh OOIIKME MpaBHIa dTHKETA
npu obmennn ¢ MMI'H:

. Obpawenue K uenoseky: KOTAA BBl pPa3rOoBapuUBAacTe C WHBAIUIOM,
oOpamraiiTech HEMOCPEJICTBEHHO K HEMY, a HE K COMNPOBOXKIAIIEMY WU
CypJIOTIEPEBOTUHKY, KOTOPHIC MPUCYTCTBYIOT IIPU Pa3roBOPE.

. Ilooxcamue pyxku: KoOrga Bac 3HAKOMAT C HWHBAJIUAOM, BIIOJTHE
€CTECTBEHHO MOXKaTh €My PYKYy: Jaxe Te, KOMY TPYIHO IBUTATh PYKOW WM KTO
MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT IOXKaTh PYKy — TMPaBYK WM JIEBYIO, UTO
BITOJTHE JIOITYCTHMO.

. Hazvisaiime cebss u Opyeux: KOTa Bbl BCTPEUACTECh C YEIOBEKOM,
KOTOPBIA TUIOXO WJIM COBCEM HE BHJIUT, 00S3aTEILHO Ha3bIBAMTE CeOS M TEX JIIOJICH,
KOTOpbIe NpuIUIM ¢ Bamu. Eciu y Bac oOmas Oecemga B rpymne, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIJAaHHBII MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh CeOs.

. IIpeonosicenue nomowyu: €Civ Bbl IIpeAJIaracTe MoMoOIllb, JKJIUTE, TIOKa €€
IPUMYT, a 3aT€M CIPalIMBaNTe, YTO U KaK J€1aTh.
. Aoexeamnocmv U gedcaugocmy.  OOpallaliTECh € B3POCIBIMU

MHBAJIMJIAMH Kak ¢ B3pociabiMu. OOpamaiiTech K HUIM 10 HMEHH W Ha ThI, TOJBKO
€CJIM Bbl XOPOIIO 3HAKOMBI.

. He onupaiimecv na kpecno-koaacky: onvpaTbCsl WA BUCHYTh Ha YbEi-
TO WHBAJUJIHOW KOJSICKE - TO K€ CaMoO€, 4YTO OINHPATHCS WM BUCHYTh Ha €€
obnmamaTene, W OTO TOXEe pa3apakaeT. VHBamugHas KOJsCKa 3TO 4YacTh
HENIPUKACAEMOT0O IMPOCTPAHCTBA YEIOBEKA, KOTOPBINA €€ UCIIOIb3YET.

. Buumamenvnocmv u mepnenusocmsv: KOrJa Bbl pPa3rOBAPUBACTE C
YEJIIOBEKOM, MCIBITHIBAIOIINM TPYJAHOCTH B OOIICHHH, CIYIIAWTE €ro BHUMATEIBHO.
Bynete TepnenuBbl, KIUTE, KOT/AA YEIOBEK caM 3aKOHYHUT (pa3y. He mompapisiite
€ro U He Jorosapusaire 3a Hero. Hukorjga He NPUTBOPAWUTECH, YTO Bbl IIOHUMAETE,
€CJIM Ha CaMOM JeJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIU, 3TO MIOMOXET YEIIOBEKY
OTBETUTH BaM, a BaM — IOHSTh €TO.

. Pacnonooicenue oOna 6ecedvi: xorma Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIMMCS] MHBIMAHOM KOJISICKOW UM KOCTBUISIMH, PACTION0XHUTECH TaK, UTOOBI
Ballld M €T0 Ija3a ObLIM Ha OJHOM yYpOBHE, TOTJa BaM OyJeT Jierde pa3roBapyBaTh.
PasroBapuBasi ¢ TeMu, KTO MOXKET, UATATh IO T'y0aM, pacrloiOKUTECh TaK, YTOObI Ha
Bac magan cBer, u Bac Obu1o XOpoino BUAHO, MocTapaitech, 4ToObl Bam Huuero
(ema, curapeTsl, pyKkH), HE MEIIaJIO.
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. Ilpusneuenue e6Humanus uenosexka: dYTOOBI TIPUBIICYb BHHUMAaHUE
YeJI0BEKAa, KOTOPBIA IUIOXO CIBIIIUT, IMOMAILIATE €MY PYKOW WIM IOXJIONAWTE IO
mwiedy. CMOTpUTE €My IPSIMO B Ijla3a U TOBOPUTE YETKO, HO UMEUTE B BUAY, YTO HE
BCE JIFOJIM, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YUTATh I10 TyOaM.

He cmywaiimecy, eciu CllydalHO JIOMYCTWJIM  OIUIOIIHOCTH, CKa3aB
"Veuaumcsa" wiau "Bbl cabimand 00 3ToM...?" TOMy, KTO HE MOXKET BUIETh WIIU
CIIBIIIATE.

2. Oo0s13aHHOCTH

2.1. Bce PaGortamkm I'BJOY o00s3anpl oka3eiBaTh momoms MMI'H B
MPEOJI0JICHUH OaphepOB, MEMIAIONIUX TOJYYCHUI0 UMU YCIYr HapaBHE C JAPYTUMH
JIUTIAMH.

2.2.  Bce Pabotnuku I'BJIOY o006s3anbl coOmonate IlpaBuna stukera npu
obmenuu ¢ MMI'H:

Ilpasuna smuxkema npu o00WieHUU C UHBGATUOAMU, UCHBIMbIEAIOWIUMU
mMpPYyoOHOCMU NPU NEPEOBUNCEHUU:

. [loMHUTE, UYTO UWHBAIMAHAS KOJSACKA —  HEMNPUKOCHOBEHHOE
MIPOCTPAHCTBO uenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJKAWTe, HE KIaJuTe Ha
Hee Horu 0e3 paspeiienus. HauaTh KaTUTh KOJISICKY 0€3 coryiacusi MHBaIUAA — TO Ke
caMoe, 4TO CXBAaTUTh U NTOHECTHU YEJIOBEKA 0€3 €ro pa3pelieHus.

. Bcerna cnpammBaiite, Hy»KHa JIM MOMOLIb, INPEXKAE YEM OKa3aTh €e€.
[IpearaiitTe MOMOIIb, €CJIM HY>KHO OTKPBITh TSDKETYIO JIBEPb WJIU MPOUTH MO KOBPY
C JJIMHHBIM BOPCOM.

. Ecnu Bamie npeiokeHue o IMOMOIUM MPUHATO, CIPOCUTE, UYTO HYXHO
JeN1aTh, U YETKO CIENAYITE HHCTPYKLHSM.
. Ecnu BaMm pazpeminnu nepeaBuraTh KOJISACKY, CHadajla KaTuUTe ee

MeieHHo. Kossicka ObICTpO HaOHMpaeT CKOPOCTh, M HEOXKHUJAHHBIM TOTYOK MOXKET
MIPUBECTHU K TTOTEPE PABHOBECHUSI.

. Bcerna nuuHo yOexmalTech B JOCTYITHOCTH MECT, TJ/i€ 3allJTAHUPOBAHbI
MEpOTIPUATHA. 3apaHee MOMHTEPECYHTECh, KAKME MOTYT BOSHUKHYTH MPOOJIEMbI WA
Oapbephl U KaK UX MOKHO YCTPAHHUTb.

* He Hago XJIOIIAaTh YCJIOBCKA, HAXOAAIICTOCA B I/IHBaHI/I,Z[HOﬁ KOJISICKE, IIO
CIIMHC WJIMA 110 TJICHY.
° Ecau BO3MOKHO, PacCIIOJOXKUTCCh Tak, yTOOBI Balld JM1a ObUIH Ha

oJIHOM ypoBHe. M30eraiiTe mojoKeHusl, MPU KOTOPOM BallleMy cOOeCEeTHUKY HYKHO
3aMpPOKH/ILIBATH TOJIOBY.

. Ecnmu cymecTByIOT apXuTEKTypHBIC Oapbephl, MPEAyNpeauTe O HHX,
YTOOBI YEIOBEK UMEJ BO3MOKHOCTh TPUHUMATh PEIICHHS 3apaHee.

. [TomHUTE, YTO, KaK NPaBWIO, y JIOJIEH, MUMEIONUX TPYJAHOCTH TIpH
MEePEABIKCHUH, HET MTPOOJIEM CO 3pEHHUEM, CITyXOM M IIOHUMaHHEM.

. He nymaiite, 4T0 HEOOXOAMMOCTH MOJB30BATHCS MHBATUIAHON KOJISICKOMN
— 9T0 Tpareaus. ITo crnocod CBOOOJHOrO (€CliM HET apXUTEKTYPHBIX OapbepoB)
nepeaBkeHus. EcTh 101, MONB3YIONIUECS WHBATUIHOW KOJSCKOW, KOTOpBIC HE
YTPATUIU CIMOCOOHOCTH XOAWTh W MOTYT TEPEABUTATHCS C MOMOIIBIO KOCTHUIEH,
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TpocTd U T.N. Kodsickn OHM MCMONB3YIOT Al TOTO, YTOOBI SKOHOMHTH CHJIBI U
ObICTpee MepeIBUraThCs.

Ilpasuna smukema npu 00WieHUU C UHEATUOAMU, UMEIOWUMU HAPDYUIEHUE
3penue unu He3PAYUMU:

. IIpennarast cBOXO IOMOIL, HAIIPABIIANTE YEJIOBEKA, HE CTUCKUBANTE €T0
PYKY, HIUTE TaK, KaKk Bbl OObIYHO xoauTe. He HyHO XBaTaTh CIIENOro 4YeloBeKa U
TaIIUTh €ro 3a co0oil.

. Onummre KpaTko, Tae Bbl Haxomurtech. [Ipenympexnpaiite o
MPENSTCTBUAX: CTYNEHSX, TyXKax, sMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

. Hcnone3yiiTe, ecnu 3TO yMECTHO, (pa3bl, XapakTepU3YIOUIHE 3BYK,
3amnax, paccrosHue. Jlenurech yBUACHHBIM.

. OOpamaiitech ¢ co0akaMH-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMU
JOMAIlHUMU >KMBOTHBIMU. He KomaHnayiiTe, HE TporaiiTe u He urpaire ¢ coOaKoii-
ITIOBOJBIPEM.

. Ecin BBl coOupaerech uWTaTh HE3pAYEMYy 4YEJIOBEKY, CHadaja
npeaynpenure o0 3ToMm. ['oBopuTe HOpMalbHBIM TojJocoM. He mnpomyckaiite
uH()OpMAITHIO, €CITM BaC 00 ITOM HE MOMPOCHT.

. Ecnim 53T0 BakHOE IIMCBMO WM JOKYMEHT, HE HYXHO A
yOeIuTeNbHOCTH JlaBaThb €ro mnorporath. IIpu 53TOM He 3ameHsUTE YTEeHHE
nepeckazoM. Korga He3psAunid 4enoBEK JOJDKEH IMOANMCATh JTOKYMEHT, IPOYNUTANTE
ero ooOs3arenpbHO. VHBaiMgHOCTE HE OCBOOOXKIAET CIENOro 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

. Bcerna oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaKe €CIIM OH Bac
HE BUJIUT, a HE K €T0 3ps4eMy KOMIIAaHbOHY.

. Bceerna nHaspiBaiiTe ce0s M NpPEACTABIANWTE JIPYrMX COOECETHUKOB, a
TaK)K€ OCTaJbHBIX MPUCYTCTBYIOIIKX. ECiiM Bbl XOTHUTE MOXkKAaTh PYKY, CKaXKUTE 00
JTOM.

. Korza Bel nipesiaraere He3ps4eMy YEIOBEKY CECTh, HE YCaXKUBAUTE €ro,
a HampaBbTE PYKy Ha CIMHKY CTYyJIa WIX IOJUIOKOTHUK. He BonuTe 1o moBepxHOCTH
€ro pykKy, a Jailte emMy BO3MOXHOCTb CBOOOJHO moTporath npeamer. Eciau Bac
IIOIIPOCWIM ITIOMOYb B3ATh KAKOM-TO IPEAMET, HE CIEAYET TAHYTb KHUCTh CJIENOTO K
IpeaIMeTy U OpaTh €ro pyKou 3TOT IpeIMET.

. Korna Bbl oOmjaerech C Tpymnmod HE3psSYUX JOJECH, HE 3a0bIBaiiTe
KaXXIbIi pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palllaeTech.

. He 3acraBnsiiTe Bamero cobeceqHUMKa BEIIaTh B IYCTOTY: €CJIH BbI
[IepeMELAETECH, IIPEAYIIPEAUTE ETO.

. BrnonHe HOpMallbHO YHOTPEOISATH CIOBO «CMOTpeThy». Jlisi He3psuero
YEJI0BEKA OTO O3HAYAET «BUJETh PYKAMMU», OCA3aTh.

. N30eraiite pacmubIBYaTBIX OMNPENEICHUNM W HHCTPYKIMM, KOTOpBIE

OOBIYHO COTMPOBOXKIAIOTCS JKECTaMH, BhIpakKeHH Bpojie «CTakaH HaXOAUTCS T/AE-TO
TaM Ha croiyie». CtapaiiTech ObITh TOUHBIMH: «CTaKaH MOCEPEHE CTOJIAY.

. Ecnu BBl 3aMeTWIH, YTO HE3PSUMN YEIOBEK COWIICA C MapLIpyTa, He
YIOPABIANTE €ro IBUKEHUEM Ha PACCTOSIHUM, MOJOWINTE U TIOMOTUTE BHIOpAThCS Ha
HY>KHBIU Iy Th.
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. I[Ipu cnycke wuinM nNOABEME TIO CTYNEHbKAM BEOUTE HE3PSUEro
MEePICHIUKYIApHO K HUM. [lepeaBurasch, He AejlaiiTe PHIBKOB, PE3KUX JBUKCHUH.
[Ipy conmpoBOKIEHUU HE3PSUYEro 4YEJOBEKa HE 3aKJIaJbIBAWTE PYKH Hazaa — 3TO
HEYyTI00HO.

Ilpasuna smukema npu odweHuU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
cayxa:

. PazroBapuBasi ¢ 4eT0OBEKOM, y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MPSIMO
Ha Hero. He 3aremHsiiiTe CBOE JIMII0 M HE 3arOpaKUBATEe €ro pyKkaMu, BOJIOCAMH WIIH
KaKUMH-TO TIpeaMeTaMu. Bain coOeceTHuK J0JKEH UMETh BO3MOXXHOCTh CJICIUThH 3a
BBIPAXEHUEM BAIIEro JIMIIA.

. CymiecTByeT HECKOJIBKO TUIOB U CTereHed rinyXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIOCOOOB OOIIEHMS C JIIOJbMHU, KOTOPbIE MIOXO ciblmar. Eciu
BBl HE 3HAETE, KaKOM MPEeANnoYecTb, CIIPOCUTE Y HUX.

. HekoTopble oA MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTAEJIbHBIE
3BYKM HempaBuwibHO. B 3TOM ciiydae roBopute 0osiee TPOMKO M YETKO, MOJA0Mpast
MOAXOJAUIMNA YpoBeHb. B Apyrom ciiydae MOHaI0OMTCS JUIIL CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK yTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATE BHICOKHE YaCTOTHI.

. UroObl mTpuBICYb BHUMAHUE YEJIOBEKa, KOTOPBIA IUIOXO CIIBIIIUT,
HA30BUTE €ro 1o uMeHu. Eciu oTBeTa HET, MOKHO CJIeTKa TPOHYTh YEJIOBEKA MIIU JKE
IIOMAaxaTh PYKOH.

. ['oBopuTe sicHO M poBHO. He HYXHO H3JIMIIHE MOJYEPKUBATH YTO-TO.
Kpuuatk, 0cO6EHHO B yX0, TOXE HE HAJIO.

. Ecnu Bac  mpocsT MOBTOPHUTH YTO-TO, MONMPOOYHTE mepedpazupoBaTh
CBOE npemioxkenue. cnonb3ynre KecTsl.

. Y6enurech, uTo Bac nmoHsuIM. He crecHsiiTech CIpOCUTh, TIOHSUIT JIU Bac
coOeceIHUK.

. Ecnu BBI coobmaere nHpOpMAIi0, KOTOpasi BKIIOYAeT B ceOs HOMED,

TEXHUYECKUN WU JPYrod CIIOKHBIM TEPMUH, apec, HAIMUIIUTE €€, COOOLIUTE IO
(hakcy WiId 3JIEKTPOHHOU MOYTE WM JIFOOBIM APYTUM CIIOCOOOM, HO TakK, 4TOOBI OHA
OblJ1a TOYHO MTOHSTA.

. Ecnu cymiecTBylOT TpyAHOCTH HpPHU YCTHOM OOILEHUU, CIPOCHUTE, HE
OyZAeT M MpOoLIE NEePENUCHIBATHCA.
. He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmux wunu

MHOTOJIFOAHBIX TOMENIEHUAX TPYAHO OOIIATHCA C JIIOAbMHU, KOTOPBIE MIOXO CIIBIIIAT.
SIpkoe coHIle WM T€Hb TOKE MOTYT ObITh OapbepamH.

. OdeHb YacTo TAyXHUE JIOJU MCHOJB3YIOT S3bIK >KeCTOB. Eciu BbI
olmraerech 4epe3 TMepeBOAYMKA, He 3a0yapTe, dYTO oOpamartbcs  HaIo
HEIOCPEJICTBEHHO K COOECEIHUKY, a HE K IEPEBOIUHUKY.

. He Bce mroam, KOTopble MI0XO CIBIIMIAT, MOTYT YUTaTh 1Mo rydam. Bam
Jqydille BCEro CHpocuTh 00 3TOM MpH MepBoil Bcrpeue. Eciam Bam cobecenHuk
o0JajaeT 3TUM HABBIKOM, HYKHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX TpaBmil. [lomuuTe,
YTO TOJILKO TPH U3 JECSATH CIIOB XOPOIIIO IPOYUTHIBAIOTCS.

. HyXHO cMOTpeTh B JIMLIO COOECEAHUKY U TOBOPUTH SICHO U MEJJIEHHO,
UCITIOJIB30BaTh MIPOCTHIE (pa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.
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. HyxHO ncnosib30BaTh BBIPAKEHUE JIMIIA, JKECTHI, TEJIOJABUKCHUS, €CIU
XOTUTE MOTYEPKHYTh WIH MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpaguna smukema npu oOuWeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npooaemvl 00uieHUsA, YMCHIBEHHbIE HAPYUICHUA:

. Hcnonp3ylTe JOCTYIIHBIN A3bIK, BBIPAXKAUTECH TOYHO U T10 JCIY.

. N36eraiite CI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAKECHUH, €CIIA TOJIBKO
BBl HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He gymaiite, 4T0 Bac HE MOUMYT.

. ['oBOps 0 3aga4ax UM MPOEKTE, pACCKa3bIBANTE BCE «I10 maramy». Jlaiire

BallieMy COOECEIHUKY BO3MOXXHOCTHh OOBITPAaTh KaXIBIA IIar TMOCIE TOTO, KaK BBI
OOBSICHUTIU EMY.

. HcxomuTe M3 TOrO, Y4TO B3POCIBIM YETOBEK C 3aJCPKKOW B Pa3BUTHH
HMMEET TaKOU )K€ OMbIT, KaK U JI000H Jpyroil B3pOCblii YEIOBEK.

. Econ HeoOXomuMmo, HCHONB3YyHTE WLTIOCTpaluu uind  (ororpadumu.
ByabpTe roTOBBI MOBTOPHTH HECKOJIbKO pa3. He ciaBaiitech, €Ciiv Bac ¢ MepBOTO pasza
HE TTOHSITH.

. OO6paiiaiiTech ¢ 4eJIOBEKOM € TPOOJIEMaMH PA3BUTUSA TOYHO TakK K€, KaK
BbI ObI OOpaIanuch ¢ J00bIM IpyruM. B 6ecene oOCyknaiTe Te e TeMbl, KaKUe BbI
oOcyxaere ¢ QpyrumMu JroapMu. Hanmpumep, Tutadsl Ha BBIXOJHBIC, OTITYCK, TIOTO/Ia,
MOCJIEAHUE COOBITHUS.

. OOparaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

. [ToMHUTE, YTO JIOIU C 3aJCPKKOH B Pa3BUTHUU JCECIIOCOOHBI U MOTYT
MOJAMUCHIBATh  JIOKYMEHTBI, KOHTPAaKTHI, TOJOCOBaTh, JaBaTh COTJacHUe Ha
MEUITUHCKYIO TIOMOIIIb | T.]I.

Ilpasuna smuxema nu o6wieHUU C UHBANUOAMU, UMECIOWUMU NCUXUYUECKUE
HapywieHus:

[lcuxudeckue HapylieHUss — HE TO JK€ caMoe, YTO MPOOJIEMBl B Pa3BUTHUHU.
Jromu ¢ TCHUXWYCCKUMH MPOOJeMaMH MOTYT HCIBITBIBATh AMOIIMOHAIbHBIC
paccTpoiCTBa WIIM 3aMEIIATeNIbCTBO, OCJIOKHSIONIUE UX KU3Hb. Y HUX CBOM OCOOBIHN
Y U3MEHYMBBIN B3TJISI] HA MHD.

. He wHago naymarb, 4YTO JIOAM C ICUXUMYECKUMH HapyLIEHUSMU
00513aTeIbHO HYKJAKOTCS B JONOJHUTEIBHON OMOILHY U CIELUAILHOM OOpaIleHUH.
. OOpamaitech ¢ JNIOABMU C ICUXWYECKMMH HApYyIIEHUSMH Kak C

au4HOCTAMH. He Hy»XHO nenaTe NpeXIeBpEMEHHBIX BBIBOJOB Ha OCHOBAaHHUH OIIbITA
OOIIEHNS ¢ APYTUMHU JIFOJIbMU C TAKOW e (POPMOI NHBAJIUIHOCTH.

. He cnenyer mymaTh, 4TO JIIOAM C NMCUXWYECKUMH HapylIeHUs MU Oolee
ApYyTUX CKJIOHHBI K Hacwiuioo. 210 Mud. Ecaum Bbl JpyxemtoOHBI, OHH OyAyT
YyBCTBOBATh Ce0OsI CIIOKOWHO.

. HesepHo, 4TO 110K C MCUXUYECKUMH HAPYIICHUSIMU UMEIOT MPOOIEMBI
B IOHUMAaHUU WM HUXKE 110 YPOBHIO MHTEJUIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

. Ecim d4enoBek, HMEWOIIHUM TICUXWYECKHE HAPYIICHUs, PAaCCTPOEH,
CIPOCHUTE €ro CIIOKOMHO, YTO BBl MOXETE CIENATh, YTOOBI IOMOYb EMY.

. He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXHUYECKUE HAPYIIECHNUS,
Jla’Ke €CJIN y BAaC €CTh JUIsl 3TOIO0 OCHOBAHMS.
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Ilpasuna >muxkema npu o00WEeHUU C UHEANUOOM, UCHLIMBIGAIOULUM
3ampyoHenus ¢ pequ:

. He wrHOopupylite nronen, KOTOPBIM TPYAHO T'OBOPUTH, MOTOMY 4YTO
MOHATh UX — B BAllIUX UHTEpECax.
. He nepeOuBaiiTe u He MOMNpaBISiTe YeIOBEKa, KOTOPHIA HMCIBITHIBACT

TpyJaHOCTH B peud. HauuHailiTe TOBOPUTH TOJBKO TOTAA, KOrJa yOeIuTechb, YTO OH
YK€ 3aKOHYHJI CBOIO MBICJIb.

. He merTaiitech yckoputh pasroBop. byabTe roToBel K TOMY, 4YTO
pa3roBOp € YEJIOBEKOM C 3aTPyJIHEHHON peublo 3aiiMeT y Bac OoJblie BpeMeHu. Ecnu
BbI CTICLIIUTE, JTy4Ille, H3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIICHUH B JPYTOE€ BPEMSI.

. CMoTpuTe B JIUIIO COOECEAHUKY, TOANECPKUBANTE BU3YATbHBIN KOHTAKT.
Ormaiite DTOM Oecelie BCe Ballle BHUMaHUE.

. He nymaiite, 4to 3aTpyJHEHUSI B P€YM — IMOKA3aTeNb HU3KOTO YPOBHSA
VHTEJUIEKTA YEJIOBEKA.

. CrapaiiTech 3a/1aBaTh BOMNPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB
WJI KUBKA.

. He mnpurBopsiiitech, e€cnu Bbl HE MOHSIW, 4YTO BaM ckaszaiu. He

CTECHSMTECh TepecrpocuTh. Ecim BaM CHOBa HE YJIajdoCh IOHSATH, ITOMPOCHUTE
MIPOU3HECTH CJIOBO B 00Jiee MEJYICHHOM TEMII€, BO3MOXHO, 10 OyKBaMm.

. He 3a0biBaiiTe, 4TO YEIOBEKY C HAPYIIEHHON pPEYbI0 TOXKE HYKHO
BBICKa3aThCs. He nmepebuBaiiTe ero u He nmojaisiiite. He Toponute roBopsImero.
. Ecnu y Bac Bo3HUKAIOT npoOsieMbl B OOILIEHUH, CIIPOCUTE, HE XOYET JIH

Balll COOECETHUK UCI0JIb30BATh IPYTrOl CIOCO0 — HaNuUCaTh, Hale4aTaTh.

3. OTBEeTCTBEHHOCTH

3.1. PabGorHuku I'BJIOY He3aBUCMMO OT 3aHUMAEMOU JOJIKHOCTH, HECYT
OTBETCTBEHHOCTH 3a COOJIIOICHUE MTPUHIIUIIOB U TPEOOBAHU MOJUTUKU 00ECTICUEHUS
ycinoBuit focTynmHocTH st MMI'H 00BeKTOB U IIpeiocTaBIsIeMbIX YCIYT, a TAKXkKe 3a
neiicTBus (0e3aeiicTBUE) HApyIIAIONIUE 3TH MPUHLIUIIBI U TPeOOBaHUS.

3.2. K mepam OTBETCTBEHHOCTH 3a YKJIIOHEHHUE OT UCIIOJIHEHUS TpeOOBaHUM K
cCo3aHuI0 ycnoBui nansi OecnpernsitctBeHHoro gocryna MMI'H k oOwnektam u
ycayram  I'BJIOY  oTHOcsTCS Mephl JUCUUIUIMHAPDHOW W aJIMUHUCTPATUBHOM
OTBETCTBEHHOCTH, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin denepanuu.
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